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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.1 14, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
05/29/07 has been entered. 

Claim Objections 

2. Claim 9 objected to because of the following informalities: Line 1 recites "the 
method of claim 21 The method of claim 2" Claim 2 is cancelled. Appropriate 
correction is required. 

Claim Rejections - 35 (JSC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 
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4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

5. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

6. Claims 3-10, 12-19, 21 and 22 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Uppaluru, Patent #5,91 5,001 in view of Enzmann, Patent 
#6,320,946. 

Regarding claim 3, Uppaluru in view of Enzmann te'aches the method of Claim 
21, wherein the telephone call is a wire line call from the user(Uppaluru lines 6-22). 

Regarding claim 4, Uppaluru in view of Enzmann teaches the method of Claim 
21 , wherein the telephone call is a wireless call from the user(Uppaluru lines 6-22). 

Regarding claim 5, Uppaluru in view of Enzmann teaches the method of Claim 
21 . Uppaluru does not specifically teaches wherein the text format is XML format. 
In the same field of endeavor, Enzmann teaches wherein the text format is XML format 
(col. 9, lines 12-28). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the format of Uppaluru to include XML as taught by 
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Enzmann so that the web site creator can create customized tags that are specific for 
them and their customers and so that any web page document that a calling party 
request can be retrieved for them. 

Regarding claim 6, Uppaluru in view of Enzmann teaches the the IVR input is 
telephone keypad input(Uppaluru col. 19 lines 6-7). 

Regarding claim 7, Uppaluru in view of Enzmann teaches the method of Claim 
21, wherein the IVR input is voice input(Uppaluru col. 19 lines 6-7). 

Regarding claim 8, Uppaluru in view of Enzmann teaches the method of Claim 
21, wherein for Internet access, the step of receiving IVR input is followed by the steps 
of providing an IVR menu of Internet content selections and of receiving IVR input 
representing an Internet content selection(Uppaluru col. 19 lines 1-23). 

Regarding claim 9, Uppaluru in view of Enzmann teaches the method of Claim 
21, wherein the Internet content includes email messages(Uppaluru col. 9 lines 48-56). 

Regarding claim 10, Uppaluru in view of Enzmann teaches the method of Claim 

21, further comprising the steps of presenting the user with an option to change 
preferences and of receiving IVR input representing one or more preference 
settings(Uppaluru fig. 5 and col.2 linse 42-52). 

Regarding claim 12, Uppaluru in view of Enzmann teaches the system of Claim 

22, wherein the IVR system is operable to receive the calling card call from a wire line 
telephone(Uppaluru lines 6-22). 

Regarding claim 13, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is operable to receive the calling card call from a wireless 
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telephone(Uppaluru lines 6-22). 

Regarding claim 14 in view of Claim 5, Uppaluru in view of Enzmann teaches the 
system of Claim 22, wherein the translator translates text in XML format to audio 
data(Uppaluru col. 8 lines 16-24). 

Regarding claim 15, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is further operable to provide menu selections representing 
Internet content selections(Uppaluru col. 2 lines 7-10, col. 3 lines 41-48, and col. 19 lines 
1-23). 

Regarding claim 16, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is further operable to receive IVR input representing 
Internet content selections(Uppaluru col. 2 lines 7-10, col. 3 lines 41-48, and col. 19 lines 
1-23). 

Regarding claim 17, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is further operable to receive IVR input representing portal 
preferences and to communicate data representing the preferences to the portal 
server(Uppaluru abstract, col.8 lines 16-24 and col. 19 lines 1-23). 

Regarding claim 18, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is operable to receive IVR input wherein the IVR input is 
telephone key input(Uppaluru col. 19 lines 6-7). 

Regarding claim 19, Uppaluru in view of Enzmann teaches the system of Claim 
22, wherein the IVR system is operable to receive IVR input wherein the IVR input is 
voice input(Uppaluru col.19 lines 6-7). 
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Regarding claim 21 , Uppaluru teaches a method of providing a telephone user 
with access to Internet content, comprising the steps of: 

responsive to an interactive voice response (IVR) system receiving a calling card call 
from a conventional telephone via the public switched telephone network (PSTN)(col.9 
lines 57-64), responsive to determining the user selected Internet access(col.2 lines 7- 
10, col. 3 lines 41-48, and col.19 lines 1-23), performing the following steps: receiving 
IVR input from the user representing a password(col.3 lines 1-17 and col.19 lines 1-23); 
providing the user with a preference selection menu(col.19 lines 1-23); 
providing the user with a content selection menu(col.19 lines 1-23); 
receiving IVR input from the user representing Internet content selection(col.2 lines 7- 
10, col.3 lines 41-48, and col.19 lines 1-23); 

communicating the content selection to an Internet server via modemless 
communications(Fig.1, col.2 lines 22-41); 

translating the Internet content from text format to audio data(col.8 lines 16-24 and 
col. 17 line 59-col.18 line 28); and transmitting the audio data to the conventional 
telephone via the PSTN(col.8 lines 16-24 and col. 17 line 59-col.18 line 28). 

Uppaluru does not specifically teach prompting the user to select between a 
voice call and internet access and responsive to determining the user selected the voice 
call, completing the telephone call to a destination telephone number 

In the same field of endeavor, Enzmann teaches prompting the user to select 
between a voice call and internet access and responsive to determining the user 
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selected the voice call, completing the telephone call to a destination telephone 
number(Enzmann abstract, col. 2 lines 6-17, col. 7 lines 3-15, and col. 10 lines 23-39). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the system of Uppaluru by providing access to 
telephony calls with' the calling card so that the user can access both internet and 
regular voice calls via the same access card. This will also simplify billing since the user 
is charged for both services under one account. 

Regarding claim 21, Uppaluru teaches a system for enabling Internet access to a 
user of a conventional telephone and the public switched telephone network 
(PSTN)(abstract and Fig.1), comprising an interactive voice response (IVR) system 
operable to: when the user selects Internet access(col.2 lines 7-10, col. 3 lines 41-48, 
and col. 19 lines 1-23): 

instruct a server to retrieve Internet content and deliver the Internet content to a 
translator(col.8 lines 16-24); 

instruct the translator to translate the Internet content to audio data and deliver the 
audio data to the conventional telephone(col.8 lines 16-24). 

Uppaluru does not specifically teach prompting the user to select between a 

« 

voice call and Internet access upon receiving an incoming calling card call from the 
conventional telephone and complete a telephone call connection when the user selects 
a voice call. 

In the same field of endeavor, Enzmann teaches prompting the user to select 
between a voice call and Internet access upon receiving an incoming calling card call 
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from the conventional telephone and complete a telephone call connection when the 
user selects a voice call (Enzmann abstract, col. 2 lines 6-17, col.7 lines 3-15, and col. 10 
lines 23-39). 

Response to Arguments 

7. Applicant's arguments with respect to claims 3-22 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status information 
for unpublished applications is available through Private PAIR only. For more information 
about the PAIR system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center (EBC) at 866- 
217-9197 (toll-free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786-9199 (IN USA 
OR CANADA) or 571-272-1000. 
08/15/2007 JTP 




